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What's Happening

Nov. 11

Offices are closed for
Veterans Day.

Nov. 26-27

Offices are closed for
Thanksgiving.

Jan. 1

Operation Round Up
application deadline.

Jan. 19

Youth Tour
applications are due.
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Cooperative happenings

Youth opportunities available

High school students! Are you ready for a bright year
ahead? As a proud member of our community,
Roughrider Electric Cooperative is committed to
supporting our local schools and empowering the next
generation. As the school year progresses, we want to
remind you that Youth Tour applications are open and
scholarship applications will be opening soon. Visit
roughriderelectric.com for more information.

Need heating assistance? Apply for LIHEAP.

The Low Income Home Energy Assistance Program can
help cover heating and weatherization costs for eligible
residents. Check with your local human service office for
more information regarding these services. Applications
are now being accepted year-round and can be found
online at applyforhelp.nd.gov or by
request at the local human service
zone office.

Read this month’s issue of North

Dakota Living and more by scanning
the QR code or visiting our website.




HOW TO READ YOUR BILLING STATEMENT

Informational and account level

be found h B g =, emE
messaging can be found here. e Pl 0 s
g'ng B A AT partadcd Billing Date: 10/022026
. g g <2 = " "
Examples include the message listed in Current B Due Date ALY
Important Messages Previous Balance 2150.00
H H - P nt R: d 150.00
Th IS b I ” sa mple/ a nnucl meeh ng dG‘I’eS, Heating season started October 1st. Please make T“ l)u. leya"r‘sze Fo‘rft:rv: $0.00
sure the breakers to your heat meter are on to Current Charges $90.00
a nd o"’her impor‘rq n1’ informqﬂon‘ receive the discount for using electric heat. Auto Pay 11/20/2026 $90.00
$240.00
The total account balance bubble
features an account balance as well
. Account #: 123456000
Service Address: 123 34THSTE
as the due date, or autopay date. = = - |m
From To Previous Present L g kw
003 123456 09/30/2026 | 10/16/2026 73492 74012 1 520 8.192
013 105137 09/30/2026 | 10/16/2026 3596 3598 20 40 2.640
The bill summary contains the billing Kiowatt Hous  (Worty sell I) (WontiyHign ® Worty Low®) Temp Current Service Detail
- 7 ——— - :;w:’gig:;eﬂ 123 STE £30KkWh @ 0.0970 $46 56
date, when the current charges are = ] — S - |Geserue ) $40.00
pup 1NN . S @ | ooreton i T
) md— - = — - i
due, the previous balance, when a - .v WS ° |ueerrosiy reaTiETR
. gl N & . B R E A YR AN . KWH Chan 40kWh @ 0.0620 $248
payment was received, any past due Wl » 0 8 Z s E B N H H O .| Total This Service s248
o B T T T T T T ‘ o Total Current Charges $90.00
balance, the current charges for this = v '
billing period, and the total account This Month
Energy This Month Last Month Last Year AvgDailyUse  Avg Daily Cost Avg Daily Temp

balance. Usage
Comparison

This table details specific meter
information including which rate A eer
SEND
class the meter is in, the meter \ A ke rETYTIT

. b " Bill Date 10/02/2026
number, reading dates, the previous i, 800 Highway Dr.

R (_J’r_-":_rr) r_r)::},r) Hazen, ND 58545
. : “ﬁdﬂ%ﬁ‘ Current Amount Due 10/20/2026 $90.00
kWh reading, current kWh reading, rervsr—— Total Amount Due $90.00
mul-hpller’ Gnd The usoge -For The D:rr:'c':::;Ilyourcm;nnIriormatlonhnchnngedlndmakechlngel Ooltiol )
b||||ng perlod. ROUGHRIDER ELECTRIC COOP
800 HIGHWAY DRIVE
. e HAZEN ND 58545-4701
A demand reading on an electric bill ALy g - s PR T

DICKINSON ND 58601-0000

indicates the highest amount of power (kW)
used by a member during a specific time,

often measured in 15 or 30-minute intervals. The above example bill is subject to minor changes.

This chart details the past 13 months of usage and the monthly high and low temperatures throughout those months.
Usage is represented with the grey and maroon bars, and temperature is shown as red(high) and blue(low) lines.

Here, you'll find information about your current service, including a breakdown of charges. One recent update is
how your heat meter information appears on your bill. You will continue to receive a 3.5¢ per kWh discount
for using your heat meter. This discount is now applied upfront, and your bill shows only the remaining
kilowatt (kWh) charge. While this may look different than before, your discount has already been included
and your overall benefit has not changed.

A key feature of the bill is the energy usage timeline that details the kWh usage and the number of days calculated
for this month. In the next bubble members can compare their usage quickly with how much kWh they used last
month, and then a yearly comparison with this month last year.

' i i i i i T N
If you're paying by check, tear off and send in this section so our customer service . :
PDEOTIGHPRINDER
representatives know which account to credit. RO UGJ.’.‘...'.?..[DL.‘.?.

More billing information and details can be found on your SmartHub account. Your Touchsone Energy”Prtner K



